
REQUEST FOR DISPUTE RESOLUTION 
 

PART A 
Complainant details 

 
Full name of complainant 
 

 
 
 
 

Address 
 
 

 
 
 
 

Telephone Number 
 
 

 

Email address  

Fax Number 
 
 

 

Contact Name  
 

 

 

CONFIDENTIALITY 
 Please indicate whether you wish to keep your identity confidential: 
 

Yes:  No:  
 
If yes, please state why. 

       
____________________________________________________________________

____________________________________________________________________

____________________________________________________________________ 
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PART B 
Dispute Details 

 
In order for the OUR to investigate this dispute, the attached information provided 
by you will be communicated to the respondent.  If there is any information you do 
not wish the respondent to see, please clearly identify such information and provide 
the reason why you wish it to remain confidential. 

 
1. Applicable Company 
Please include the name and the address of the company with whom you have a 
dispute. 
____________________________________________________________________ 
____________________________________________________________________ 

 
2. Nature of Dispute 

Please provide here detailed information of the nature of the dispute.   
In order to assist us, please provide the following information: 

• Where possible, please identify the licence condition you believe the 
company to be in breach of; and 

• Please summarise the behaviour that you believe constitutes the breach. 
____________________________________________________________________

____________________________________________________________________

____________________________________________________________________ 

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________   

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________ 

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________ 

____________________________________________________________________ 

____________________________________________________________________

____________________________________________________________________ 
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3 Effect of Dispute 

Outline what effect this dispute is having or could potentially have on the operation of 
your business, please include any supporting documentation. 
____________________________________________________________________

____________________________________________________________________

____________________________________________________________________ 

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________   

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________ 

____________________________________________________________________

____________________________________________________________________ 

____________________________________________________________________ 

 

4.  Actions taken to resolve dispute  

Provide details of any steps taken by you and the respondent to date to resolve this 
dispute, including details of any correspondence, meetings, conversations etc; please 
submit copies of any relevant supporting documentation. 
 
____________________________________________________________________

____________________________________________________________________

____________________________________________________________________ 

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________   

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________ 

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________ 
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5. Resolution Sought 

Please indicate what you consider to be an appropriate resolution to this dispute.  

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________ 

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________   

____________________________________________________________________

____________________________________________________________________ 

 
6. Additional Information 
Please include any additional information which you believe will assist the OUR in 
investigating this dispute. 
____________________________________________________________________

____________________________________________________________________

____________________________________________________________________ 

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________   

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________ 

____________________________________________________________________

____________________________________________________________________  

 
  

7.  Signature of complainant 
       
____________________________________________________________________

____________________________________________________________________ 

 

Date: ________________________ 
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